Téng céng ty Bao Hiém Bao Viét
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Téng céng ty Bao Hiém Bao Viét

HUONG DAN SU DUNG BAOVIET DIRECT
1. Gi6i thiéu

Baoviet Direct 1a 1 tmg dung trén mobile danh cho khach hang (KH) tham gia bao hiém tai Bao
hiém Bao Viét (BHBV) véi céac tinh nang nhu:

e Quan ly HDBH dang tham gia
e Thé bao l&nh vién phi dién tu
Tra cau lich sir, hd so bdi thudng

[ ]

e Tao yéu cau boi thuong truc tuyén

e Tim kiém Gara/bénh vién trong hé théng bao lanh
e Dat lich giam dinh xe co gioi

e Theo doi strc khoe

2. Cai dat &rng dung, tao tai khoan
2.1.  Caidat irng dung

Ung dung Baoviet Direct ¢6 trén CH-Play (Android) va App Store (10S), KH tim kiém theo tir
khoa “Baoviet Direct” va cai dat trén dién thoai nhu cac tng dung thong thuong khéc.

Luu y: Ung dung chi phix hop véi thiét bi ¢é hé diéu hanh Android tir 4.4 va 10S tir 11 tré lén
2.2. Dang ky tao tai khodn

Néu chura c6 tai khoan khach hang mé tng dung, dé thuc hién ding ky va tao tai khoan:
Tt man hinh trang chu KH vao muc <Pang ky>

BAOVIET - Insurance
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Téng céng ty Bao Hiém Bao Viét
Céc budc thyc hién tiép nhu sau:
Budc 1: Cung cip sb dién thoai di dong
- Nhap s6 dién thoai mudn dang ky, chon <TIEP TUC>.

- Hé thdng sé& ty dong kiém tra va hién thi thong bao néu sb dién thoai chua c6 tai khoan:
Chon <TIEP TUC> hé théng gtri ma OTP qua tin nhén vé S6 dién thoai va chuyén
sang budc 2.
Chon <HUY> & quay lai.

ﬂ\/éu s6 dién thoai dd 6 tai khoan sé chuyén sang man hinh nhdp mdt khdu dé dang nhdp)

BAOVIET #- Insurance

BAO HIEM BAO VIET

BAOVIET & Insurance

S6 dién thoai ban nhap chua
dang ky tai khoan Bao Viét

Nhap sé dién thoai

Nhap s6 dién thoai dé dang ky hodc ding
nhéap Bao Viét Direct

0969196621

TIEP TUC

Direct. Chon TIEP TUC dé bit ¢
dau ding ky

HUY TIEP TUC

TIEP TUC

Budc 2: Nhap ma OTP

KH nhap ma OTP va chon <TIEP TUC>

BAOVIET - Insurance

BAO HIEM BAO VIET

Xac thuc OTP

M3 xéc thyc da dugc guri dén
0912239665

TIEP TUC

Guilai( 2 ) Péi s6 BT




Téng céng ty Bao Hiém Bao Viét
Hé théng kiém tra ma OTP:
Néu sai ma OTP hé théng canh bao va yéu cu nhap lai.
Néu chinh x4c hé thdng chuyén sang budc 3

Ngoai ra, KH c¢6 thé thay doi s dién thoai dang nhap bang cach chon chirc ning Pdi s6
PT

BAOVIET ¥ Insurance
BAO HIEM BAO VIET
BAOVIET ® - Insurance
BAO HIEM BAO VIET
Xac thuc OTP

M3 xac thyc da dugc gUi dén

0912239665 Nhép s6 dién thoai

Nhap s6 dién tho & d3 hodc dang
TIEP TUC 0912239665

Déi s6BT TIEP TUC

Gifi lai (55)

Bude 3: Dat mat khau va hoan thanh dang ky tai khoan.

_

Thiét 1ap méat khau cho tai khoan cta ban Thiét 1ap mat khau cho tai khoan cuia ban

Mat khau Mat khau
[ X N N N N J C [ X X N N N J )
Nhap lai mat khau [T S Y S SO S0
(T XXX X S Dang ky tai khoan thanh céng
PONG Y

v Xong
! K =
! 0 s
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Téng céng ty Bao Hiém Bao Viét

Sau khi dat mat khéu thanh cong, KH da hoan thanh tao tai khoan, KH c6 thé dung sb dién thoai
va mat khau dé dang nhap str dung tai khoan Baoviet Direct cho céc lan sau.

Céc thé bao hiém (chua duogc déng bd vao tai khoan nao) c6 thong tin s6 dién thoai trung voi sb
dién thoai cua tai khoan s€ tu dong dong bd vé tai khoan. Thoi gian dong b 1a 30p sau khi dang
ky xong.

Lueu y: Dé tang tinh bao mat va dam bao thong tin KH dang ky sir dung la chinh xac, img dung c6
chirc ndng xac thuc tai khoan gom: Xéc thuc thong tin cd nhan qua CMND/CCCD/H¢ chiéu va
xac thuc email.

Viée xdc thyc la khong ‘pét bugc, nhung KH nén thyc hién (xem hudng dan tai muc 4.1) dé’ hé
thong c6 co so tu dong dong bo thé bao 1anh/HPBH vé tai khoan khi thong tin thong trén hé thong
cua BHBV trung véi thong tin chu tai khoan theo thir ty wu tién sau:

Trung s6 dién thoai

Trung email

Trang ho tén + s6 CMND/CCCD/H6 chiéu
Trung ho tén + Ngay sinh

3. Céach dang nhap
- Pang nhdp bang mdt khau : Trén man hinh, KH chon Ping nhip, nhap s dién thoai

la tai khoan ctia KH, ung dung s€ chuyén dén man hinh nhép mat khéau. KH nhdp mat
khau va chon Pang nhip.

BAOVIET - Insurance BAOVIET ®- Insurance

BAO HIEM BAO VIET BAO HIEM BAO VIET

Xin chao

Nhap sd dién thoai

3 A < Bt
Nhap s6 dién thoai dé dang ky hodc ding Nguyén Buc T
nhap Bao Viét Direct 0929878580

TIEP TUC DANG NHAP

Piang nhap bing van tay

Quén mat khau Thoat tai khoan




Téng céng ty Bao Hiém Bao Viét

- Pang nhap bang van tay : Trong Thong tin tai khoan, KH bat Face ID, Touch ID. Sau
do, trén man hinh nhap Mat khau, KH chon Dang nhdp bang Van tay, khi hi¢n thong
bao, KH quét van tay ciia minh trén dién thoai dé dang nhap

NGUYEN BUC TUAN

/) 0982068994
Théng tin cd nhan Chinh sifa s
Ho va tén: NGUYEN BUC TUAN
Ngay sinh: 20-09-1987
Gidi tinh: Nam
CMND/CCCD/H chiéu: @ 0010870017
Thong tin SBT Chinh sifa
S6 dién thoai: 0982068994
Théng tin email Chinh sifa
Email: thuongchinhbui29989@gmail.com
Théng tin dia chi Chinh sifa
Dia chi: test
Phuting xa: X3 Phi Thinh, Huyén Vinh Tudng, Vinh Phic
‘ ; Cai ait Mét khiu & bao mét )

BAOVIET - Insurance BAOVIET - Insurance

BAO HIEM BAO VIET

Xin chao
Nguyén Bic T+ Touch ID cho “Baoviet
0929878580 Direct UAT"

0982068994

DANG NHAP

Ding nhap béng van tay

Quén mat khau Thoat tai khoan




Téng céng ty Bao Hiém Bao Viét

Trong truong hop KH quén mat khau dang nhap KH c6 thé sir dung chtrc ning Quén mét khiu
dé cap mat khau méi. Sau khi nhap so dién thoai la tai khoan dang nhap, KH chon Quén mit
khéu, hé thong s€ guri ma OTP dén sd dién thoai 1a tai khoan caa KH. KH nhap ma OTP va nhap
mat khau méi. Sau do, KH str dung mat khau méi dé dang nhap vao tng dung.

BAOVIET ®- Insurance

BAO HIEM BAO VIET

Nhap sé dién thoai

Nhap s6 dién thoai dé ding ky hodc ding
nhép Bao Viét Direct

0969196621

TIEP TUC

BAOVIET ®- Insurance

BAO HIEM BAO VIET

Xac thuc OTP

Ma xac thuc da dudc glii dén
0969196621

126226

TIEP TUC

Gurilai (44) D6i s6 BT

BAOVIET ®- Insurance

BAO HIEM BAO VIET

Xin chao

nguyén dic t***
0969196621

DANG NHAP

D3ng nhap bang van tay

Quén mat khau Thoat tai khoan

Mat khau méi

( ecccece )

Nhap lai mat khdu méi
C eccecee )

D6i mat khau thanh céng

PONG Y




Téng céng ty Bao Hiém Bao Viét

4. Sir dung Ung dung

Sau khi hoan thanh déng ky tao tai khoan, KH déng nhap bang S6 dién thoai va mat khau (c6 thé

cai dat dang nhap bang van tay) dé st dung iing dung.

Tai man hinh trang chu hién thi cac Module chuc nang:

Dich vu

- Thé bao lanh vién phi: Thong tin cac thé bao lanh dién tir, dung dé xudt trinh khi st dung dich
vu bao lanh tai cac bénh vién.

- Hop ddng bao hiém: Xem cac HDBH dang tham gia, The bao lanh vién phi dién tur, Quyén loi
bdo hiém, So6 tién bdo hi€m, SO tién bao hi€ém con lai, B6 sung thém thé/HDBH vao tai khoan.

- Tra ciru bdi thuong: Tra ctru lich sir bdi thudng, theo ddi qua trinh giai quyét ho so.

- Tao Yéu cau bdi thudong: Tao yéu cau boi thuong online

- Tim kiém Gara/Co so y té: Tim kiém ddi tic Gara/Co s6 y té c6 hop téc bao lanh véi BHBV
- Dat lich: Dat lich giam dinh cho Garage

Tién ich

- Tao danh thiép dién tir cho KH
- Paénh gia dich vu: Panh gia, cho ¥ kién vé chét luong dich vu cia BHBV
- Theo ddi strc khoe: Hién thi cac thong s6 stre khoe, hoat dong thé chit ctia khach hang.

- Tab Tai khodn: Thong tin va cap nhat thong tin tai khoan cua KH
Cac Tab qudadn ly tai khodn

- Tab Tai khoan: Quan ly va chinh stra thong tin tai khoan
- Tab Thong bao: Cac thong bao tr BHBV t&1 KH
- HO tro: Hudng dan sir dung, Chat hd trg, Cau hoi thuong gap



Téng céng ty Bao Hiém Bao Viét

— BAOVIET

Thanh toan ONLINE,
_—— o

(® Dich vy ~
=
Thé bao lanh Hdp déng

vién phi bao hiém Tra cifu bdi thudng

1, S = R ]

Tim kiém Gara/Cd . Tao yéu cau
sdyté Bitlich bdi thudng
(«) Tién ich A
Danh Thiép Panhgiadichvu  Theo déi sifc khoe

D '8

Tal khoan Théng bao HO trd

4.1. Xac thuc thong tin tai khodn
4.1.1. Xac thuc théng tin ca nhan
Khéach hang can thyuc hién xac thuc théng tin ca nhan dé cé thé su sung 1 sé chic ning
nhu: Dong bo tu dong thé bao 1anh/HDBH dé tham gia vao tai khoan khi trung ho tén va
s6 CMND/CCCD/H6 chiéu hoac tring Ho tén va ngay sinh, Tao Y&u cau bdi thuong,
Thém thé/HDBH vao tai khoan,

Budc 1: Sau khi dang nhép, KH vao Tab <Tai khoan>, chonq <Xéac thuc CMND>. Ung
dung chuyén den man hinh nhap thdng tin ca nhan, sau khi kiém tra da dung thong tin ca
nhéan, KH chon Luu thong tin dé Luu lai thong tin c& nhén va chuyén sang budc tiep theo.



Téng céng ty Bao Hiém Bao Viét

(%) Dich vu

&

Thé bio linh
vign phi

8

Tim kiém Gara/Co
soyté

(&) Tiénich

Danh Thiép

A
:g: :66‘""? Tra cifu bdi thudng
-
owin g
A
Danh gia dich vy Theo dbi sic khoe
@ 0
Tl khodn Thing bio M8 1o

g tin tal Khoan

2=

ThAnc tin dia ~hi

NGUYEN PUC TUAN
0969196621

XAC THUC CMND
CMND dugc xdc thyc la can ci dé
Bao Viét tim kiém va luu cac hdp
déng bao hiém cla Quy khach vao tai
khoan Bao Viét Direct.

(e )

Théng tin c& nhan Chinh sifa
Ho va tén: NGUYEN BUC TUAN
Ngay sinh: 29-09-1987
Gidi tinh: Nam
CMND/CCCD/H8 chiéu: 1 00108700170
Thong tin SBT Chinh sifa
S6 dién thoai: 0969196621
Thong tin email Chinh stra
Email: hoangthithuynazca@baoviet.com.vn

Chink odn

Ho va tén
Nguyén Duc Tuan
Ngay sinh
29-09-1987 [
GiGi tinh: ® Nam N
CMND/CCCD/H6 chiéu
001087001707

LUU THONG TIN

| NS

ABC @ ) dau cach Nhap

Budc 2 : Khach hang chon loai Gidy to dung dé xac thuc va chup anh gém co:
- Chl’rng,minh nhan dan hoac Can cudc cbng dan: Chup anh mat trudc, mat sau
- Ho chiéu: Chup anh trang 2

10



Téng céng ty Bao Hiém Bao Viét

HUGNG DAN XAC THUC
Chup anh CMND/CCCD/H® chiéu ban géc

Chup anh chan dung ca nhan
Dam bao anh chup rd nét va CMND/CCCD/H6 chiéu con
hiéu Iyc

Loai gidy t&

Chifng minh nhan dan v

Chup anh CMND/CCCD/Hé chiéu

Mat trudc

I —E T ——

Sau khi chyp anh CMND/CCCD/H$ chiéu xong, KH chon <TIEP TUC>. App s& tu dong
hién thi thong tin trén CMND/CCCD/H9 chiéu, KH kiém tra lai thong tin ma Gng dung

nhan dién duoc.

CONG HOA XA W01 CHU 96
D lap - Ty de - He b

CHUNG MINH NHAN DAN |
s 001087001707

Moy A 2001987
O - Oan e Kanh
Qub quain Hung Yén

63 Ham
M&.M-&‘mm

Ho va tén NGUYEN BUC TUAN
CMND/CCCD/Hb chiéu 001087001707
Ngay thang nam sinh 29/09/1987
Gidi tinh Nam

11



Téng céng ty Bao Hiém Bao Viét

KH chon <Xac nhan> néu thong tin di chinh xac dé chuyén qua budc tiép theo.
Chon <Chup lai> dé chup lai anh néu thong tin chua chinh xac hodc chwa dwoc nhan dién.
Buéce 3 : KH chup anh chan dung

Nhan vao biéu tugng may anh va 1am theo hudng din dé thuc hién chup anh chéan dung.

Xac thuc tai khoan

Chup anh chan dung

m—

Sau khi, chup xong anh chan dung an <Gui>, hé thong s& so sanh céc théng tin:

Thong tin Ho tén, ngay sinh, sd gidy to tiy than KH da nhap véi thong tin ing dung nhan
dién tir anh chup.

Nhaén dién anh trén Gidy to tuy than véi anh chan dung

- Néu cac thong tin nhan dién tring khép nhau, KH s& dugc théng bao Xéc thuc thanh cong tai
khoan

12



Téng céng ty Bao Hiém Bao Viét

Xac thuc CMND thanh cong

Bao Viét s& tim kiém va Iuu cac thé bao Ianh cé trung véi
@® thong tin ca nhan cta Quy khach vao Bao Viét Direct. Vui
long theo ddi thong bao tir Bao Viét Direct.

Néu théng bédo khdng c6 thé dudc Iuu vao tai khoan , vui

® |5ng thuc hién budc 3 nhu huéng dan dusi day.

Huéng dan cap nhat tai khoan va Iuu thé bao hiém vao Bao

Viét Direct
° Céap nhét théng tin cad nhan tai muc Tai khoan v
@ xac thuc CMND v

@ GUri yéu cau thém Hdp déng BH/Thé bao lanh vao
tai khoan

L verwweon

- Néu thdng tin khéng trang khap, g dung s& thong bao ndi dung thong tin chua trung khop,
KH can ctr theo ndi dung thong bao dé cap nhat lai thong tin va xac thuc lai.

Xac thuc CMND khéng thanh céng
Vui long kiém tra

Ho tén, ngay sinh, s6 CMND/CCCD/H chiéu khéng triing
v&i thong tin trén anh chup

XAC THUC LAI

Huéng din cap nhat tai khoan va Iuu thé bao hiém vao Bao

Viét Direct
@ Cip nhat théng tin ca nhan tai muc Tai khoan v
(2) Xéc thuc CMND v

@ GUfi yéu cau thém Hdp déng BH/Thé bao lanh vao
tai khoan

13



Téng céng ty Bao Hiém Bao Viét

- Néu véi cac gidy to hién co, KH van khong thé xac thuc duoc (do mo khdng nhan dién duoc
thong tin, khéng nhan dién duoc anh chan dung,.. tu dong bang hé théng), KH c6 thé gui yéu
cau xac thuc dén trung tdm Dich vu khéch hang (TTDVKH) cua Bao Viét sau khi Xac thuc
khong thanh cong 2 lan bang cach chon Xéac thuc khdng thanh cong (chic nang dwoc khoanh
dé trong hinh dudi)

Xac thuc khéng thanh céng ?

Xac thuc CMND khong thanh cong
Vui long kiém tra

Ho tén, ngay sinh, s6 CMND/CCCD/Hd chiéu khéng triing
vdi théng tin trén anh chup

o
@
®

Huéng din cdp nhéit tai khoan va Iuu thé bao hiém vao Bao
Viét Direct

Céap nhat théng tin ca nhéan tai muc Tai khoan v
Xac thyc CMND v
GUfi yéu cau thém Hop déng BH/Theé bao lanh vao v

tai khoan

Xac thuc CMND khéng thanh céng
Vui long kiém tra

Ho tén, ngay sinh, s6 CMND/CCCD/Hd chiéu khéng trung
vdi théng tin trén anh chup

XAC THUC LAI

Xac thuc khéng thanh céng ?

Gifi y&u cau xac thuc vé bd phan Cham séc khach hang va nhan
thang hio kit o T

GUfi yéu cau

D

Huéng din cdp nhat tai khoan va Iuu thé bao hiém vao Bao
Viét Direct

@ Cap nhat théng tin ca nhan tai muc Tai khoan
(2) xac thuec CMND

Gifi yéu cau thém Hop déng BH/Thé bao lanh vao
tai khoan

®

Xac thuc CMND khéng thanh cong
Vui long kiém tra

Ho tén, ngay sinh, s6 CMND/CCCD/Hb chiéu khéng triing
vé&i thdng tin trén anh chup

Yéu cau xac thuc CMND

thanh coéng
Vui léng theo dbi két qua xac thuc qua
app BaoVietDirect trong vong 2 ngay

lam viéc
— J—
Huéng di PONG Y a0 Bao
Viét Direcy
Q Cap nhat théng tin cd nhan tai muc Tai khoan A4
(2) Xac thuc CMND v
Gtri yéu cau thém Hgp dong BH/Thé bao lanh vao o
tai khoan

14



Téng céng ty Bao Hiém Bao Viét

- Néu thong tin gui TTDVKH du diéu kién xéc thyc, TTDVKH s& Dong ¥ xac thyc va gii
thong bao Xac thyc thanh cong dén tai khoan cia KH

Thoéng tin CMND/CCCD cua quy khach da duge xac thyre
thanh cong.

Truy c&p ngay

- Néu thong tin gui TTDVKH chua xac thuce duge, TTDVKH s& yéu cau bo sung giay to khac
dé phuc vy xac thyc. TTDVKH gui thong bao dén KH. KH chon Truy cap ngay => Gui yéu
cau dé thyc hién chyp bo sung Giay to khac. Sau do Gui yéu cau dén TTDVKH.

Théng tin CMND/CCCD cua quy khéch xac thuc khong
thanh cong. Ly do tir chdi:

- Théng tin s6 CMND/CCCD/H6 chiéu khang gidng vai
thong tin khach hang da khai bao.

- Anh trén CMND/CCCD/H( chiéu khéng gidng véi anh
chén dung.

Quy khach vui long xac thuc lai va giri bd sung gidy o khac:
bing lai xe...

Vui long nhap day du théng tin

Chup anh gidy t& khac

©

GUfi yéu cau

Truy cép ngay

15



Téng céng ty Bao Hiém Bao Viét

4.1.2. Xac thuc email

Khong bét budc thong tin email khi tao tai khoan nhung khach hang nén thuc hién xac thuc dé
Bao Viét cO thém co so ty dong Dong bo thé bao 1anh/HPBH da tham gia vao tai khoan cuia KH
theo thdng tin email.

Budce 1: Sau khi dang nhap KH vao Tab <Tai khoan>, chon <Chinh stra> thong tin email.

-'I lx

(w) Dichvu A
Y MIN CHAD
RZRETASE0
= ® &
KAC THUC CMND
Thé bio linh Hdp dén g oy g
0 lan P 9 . Wit thm ki LT LTI = ki
vign phi bao hiém Tra cifu bi thudng l—-_] déing Do hidm ol Guy khdch via thl
Ehadn Bao Vit Direct
.
@ Thang tin cd nhin Chinh sita
Ho v tin:
Tim kiém Gara/Cd Tao yéu cdu by sinkh:
sdyté Bitlich bdi thuding o—
G timhe
(&) Tién ich A CHMND/CCCOMES chidu:
F— / - 'I'I'lﬁnqtln 568T Chink s1ia
=
—= 0 * S didn thogs
L ° ' /
Thing ti il
Danh Thiép Dénhgiddichvy  Theo ddi siic khbe N s
Email
-® g
. a ‘v Thing tin dia chi Chinh sia
Tl khodn Thing b Mb 110

Nhap dia chi email:

vutphuongthao@baoviet.com.vn

16



Téng céng ty Bao Hiém Bao Viét

Budc 3: Check email dé lay ma OTP, nhép OTP dé <Tiép tuc>, néq nhép dung, g dung s¢€ thong
bao xac thuc thanh cong email. HE thong s€ tu dong tim kiém va dong b céac thé bao lanh/HDBH
c6 email trung véi email cua KH vao tai khoan.

121300

Xac thuc email thanh cong
Bao Viét sé tim kiém thé bao lanh cé
triing email v&i email ca Quy khach.
Vui long theo dbi théng bao trén Bao

Viét Direct

PONG Y

Luew y: Tai khoan email 13 duy nhat trén hé théng. Néu trén hé thong di ton tai email nay cho tai
khoén khéc thi KH s€ khong thé sir dung email do dé xac thuc cho tai khoan vira dang ky.

Cap nhat Email

=

Nhap dia chi email:

hoangthithuynazca@baoviet.com.vr{

Email da tén tai trong hé théng

Xong
agajwlefrjtlyjujlijolp
alsjdjflglhjijlik]l
B z | xic|vib|n]|m} g

123 & 0 dau cach Nhap
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Téng céng ty Bao Hiém Bao Viét
4.2. Chikc niang Hop dong bdo hiém
- Trong phén Dich vu tai man hinh chinh KH chon <Hop déng bao hiém>

- Chon nhém san phdm dé xem thong tin HDBH twong tng cuia tai khoan nhu: Thong tin
nguoi/xe duge bao hiém, thé bado hiém , thoi han bdo hiém, quyén lgi bao hiém,...

< Hgp dong bao hiém

HGP DONG BAO HIEM v
MAT TRUGC  MAT SAU GKS/CMT
Cac san pham bao hiém dugc hd trg:
InterCare, BaoViet Care, Bao Viet An Gia, Marsh Golden Care, VietNam VPH.DO1.BVP.21.HD34.1
Care, Surc khoe toan dién, Medical Care, Aon Care, BH 6 t6 ca nhan
( BH Stfc khoé >) |H|‘||I”H||‘|H| || | | || ||| | | ””l”l‘"‘"H"l“
(" ¥ BHXe co gics 2 ) BARCODE QRCODE
UL S LIRS, i TAO NHANH YEU CAU BOI THUSNG
55 Hovatén NGUYEN BUC TUAN Y CAC QUYEN LGOI BAO HIEM oy
1) Gisitinh Nam
4 Ngay sinh 20/09/1987 © CAC QUYEN LOI BO SUNG ~
- . ‘ 1. BACH KIM
@/ S6 CMT/HG chiéu 00108700170 . +
2. Cham séc rang cd ban -+
£ Sétheé 2000000000944135
3. Sinh mang ca nhan —
Trang thai Hoat déng 4. Tai nan ca nhén +
Sé dién thoai 0969196621 5. Piéu tri ngoai tra +
Email hoangthithuynazca@baoviet.com.vn
. . Phudng My Binh 1, Quan Nam tir liém, =~ S -
© piacn Thanh ph Ha Néi, My dinh Thém thé bao lanh
P CERGT

- Chon “Thém thé bao 1anh” dé cap nhat HDBH/GCNBH/Thé bao lanh da tham gia vao tai
khoan dang dung.
+ Néu KH c6 thong tin S6 HPBH + ma kich hoat hoic M& QRcode in trén HDBH c4 nhan; S&
thé + ma kich hoat, KH c6 thé nhap hodc quét QRcode Iy 2 thong tin trén, hé thong sé tu dong
hién thi thong tin cac thé lién quan, néu dung thong tin KH chon <Luru thé> vio tai khoan.
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Téng céng ty Bao Hiém Bao Viét

Them thé BSo Bk vidn phi

The bao lanh vién phi

Wik Bng nhap 6 the bio hifm,'S8 hop ddng wi ma kich

hogt hodc guét ma QR trén Hop ddng BH bdn clng
s A Khdng ob md kich hooi?

[F1.507]

[

WRDOLARMC 20 HD-E 1

Vui long nhap s6 thé bao hiém/S6 hdp dong va mé kich hoat
hodc quét ma QR trén Hdp dong bao hiém ban ciing

Hudng dan Khéng cé ma kich hoat ? seeses

YPHLDOTANC 20 HD4.1
B pin Wam A

WP DA C 20, FD 2
rgualin van B

WP DOLANC 30, MO 4.5
EI g in Wam ¢

TIEP TUC

+‘Né'u KH khQng c6 mi kich hoat, KH chon <Khéng c6 ma kich hoat ?> dé tao yéu cau
dong bd guri dén TTDVKH

The bao lanh vien phi

Vui long nhép s6 thé bao hiém/S6 hdp dong va mé kich hoat
hoac quét ma QR trén Hdp dong bao hiém ban ciing

Hudng dan ( Khéng cé ma kich hoat ? )|

I

iy

TIEP TUC

Céch tao yéu cau dong bo:



Téng céng ty Bao Hiém Bao Viét

Vui l6ng nhap du thong tin
s6 HD
Thém thé bao lanh vién phi = Ban than v
Vui long nhap dd théng tin
Anh gidy t& chifng minh quan hé:
° / Ching minh nhan dan/CCCD/H& chiéu
o ‘ | Hop déng bao hiém/GCNBH/Thé bao lanh
Ban than 4 + )
| /Gidy t3 khéc
Anh gidy t8 chifng minh quan hé: Théng tin ctia quy khach sé dudc xac
f z '] v’ Chiing minh nhan dan/CCCD/HS chiéu - minh trong 2 ngay lam viéc. vui long -
. . L theo déi thong béo trén app
A -/Hu;ip dong bao hiém/GCNBH/Thé bao Idnh BaoVietDirect
I/ Gidy td khac
OK
»
GUI THONG TIN

1- Nhép thong tin s6 thé can déng bd

2- Luya chon thong tin quan hé: Céc quan hé co thé dugc déng bo gém: Ban than,
bb/me - con, vo - chong

3- Dinh kém hinh anh tai liéu chirng minh quan hé cua chu tai khoan véi nguoi duoc
bao hiém cua thé can dong bo.

An <GUT THONG TIN>. Yéu cau ddng bd ciia khach hang s& dugc TTDVKH xur
ly trong 2 ngay lam viéc.
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Téng céng ty Bao Hiém Bao Viét
4.3. Chirc nang Thé bdo lanh dién tir

Trong phan Dich vu tai man hinh chinh KH chon <Thé bao lanh vién phi>. Thang tin hién thi:

(1) Tén nguoi duoc BH: Hién thi tén ngudi duoc
BH. Tai khoan c6 nhiéu nguoi/thé nguoi dung
trugt ngang man hinh hosc kich chon dé chuyén
sang nguoi/thé khac.

(2) Hién thi thong tin thé bao lanh dién tir

(3) Cac tab hién thi thong tin thé: Kich chon dé hién
thi thong tin thé:

- Mit trude (mdc dinh): Thong tin thé bao
lanh, logo méi gidi néu c6

- Mit sau: Thong tin sb dién thoai hd trg

- GKS/CMT: Hién thi thong tin anh Gidy to
tly than (CMND, cin cude, hd chiéu) hoic
Giéy khai sinh ctia tré em, Sau khi kich hoat
thé trong vong 5 ngdy nguoi dung c6 thé dinh
kém tai liéu nay. Néu thyc hién va hinh anh
dam bao KH khong phai xuét trinh gidy to tuy
than khi st dung dich vu bdo lanh vién phi.

(4) Ma Barcode, QR Code: Ho tro bénh vién sir
dung may quét dé khong phai nhap thong tin s6
theé

(5) Nut tit dé tao Yéu cu bdi thuong tryc tuyén

(6) Xem thong tin cac Quyén loi bao hiém (QLBH)
cua thé
APP hién thi cac QLBH cua thé, nguoi dung
kich véo timg QLBH dé xem chi tiét Han mirc
trach nhiém va han mirc con lai.

BH Stic khode

TRAN KHOI

BAOVIET & [nsurance

Baoviet HealthCare

Khidch hang:

Tén/Name:
56 thé/Policy no:
VZd Hiduluc/Valid:

TgNG CONG TY BAO HIEM
BAOVIET S

01/01/2019 -3¢

GKS/CMT

MAT TRUCOC MAT SAU

VP.D04.ITC.19.HD9002.400

E CAC QUYEN LO1 BAO HIEM A

Tran Khoi

U CAC QUYEN LOI BAO HIEM

1. Phén 1: Bdo hiém tai nan con ngudi +

2. Phan 2:Trg cdp nam vién va phau thuat -

Han mtfc bao hiém  Han mtic con lai

42 42

Pon vi

Triéu/nam

2.1 Chi phi kham sau khi nhap vién(trong vong +
30 ngay sau khi xudt vién)

2.2 Chi phi kham trudc khi nhap vién(trong +
vong 30 ngay trudc khi nhap vién)

2.3 Chi phi phau thuat -

Han muc bdo hiém  Han mifc con lai Pon vi
42 42 Triéu/nam
2.4 Trg cdp mai tang +
2.5 Tro cdp moi ngay nam vién +

2.6 Vién phi(chi phi diéu tri can thiét phat sinh +
trong qua trinh ndm vién)

2.7 Van chuyén cdp c(tu trong lanh thé(khéng +
bao gém hang khong)

2.8 Y ta cham soc tai nha(cé chi dinh ctia bac +
si trong vong 15 ngay)

I cicouveniaiescung
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44.  Tra civu thong tin béi thuwong

Va? phan tra ctu boi thuong, lya chon nhom san o Tra ciiu thong tin béi thudng
pham:
, ) . Chon hé so:
Lya chon HDBH/s6 th¢ dé xem thong tin
Abcde =
App hién thi thong tin cdc HO so kém tinh trang
giai quyet VPHNTCT. :
1.13157.VPMGC19.3 Baxong
Kich vao Trang thai Ho so dé xem qua trinh giai HO 50 VP.HNTCT.1.13157.VPMGC19.3
quyét:
€) padangky
e Pa kiém tra
o Pang ch& ching tir géc
o Pa nhan chiing tir géc
© ©ahoanthanh
DONG CHITIET
Kich vao s6 Ho so dé xem chi tiét thong tin HO so e )
ey Chi tiét hé so béi thudng
Hé so: VPHNTCT.1.13157.VPMGC19.3
Trang thai: Pa xong
Ngu&i ¥YC béi thuéng:
Ngay YC bdi thuéng: 08/01/2019
S6 tién YC béi thuéng: 3,000,000 VND
56 tién Bao hiém thanh toén: 3,000,000 VND
Phuong thic thanh toan: Chuyén khoan
Chi tiét béi thuémng:
.
Nguéi duoe BH: Abcde
56 thé: VPD03.MGC.19.HD1.2
Mgay bi bénh/Tai nan: 08/01/2019
Kham diéu tri tai: Bénh vién Hoai An
Chudn doan:
Hinh thic diéu tri: Biéu tri ngoai tru
Théi gian: 08/01/2019 dén
MNguai thu hudng:
Mgan hang:
Chi nhanh:
56 tai khoan:
Bd ching ti:
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Téng céng ty Bao Hiém Bao Viét

45.  Tao yéu ciu boi thuwong truc tuyén

Khi xay ra ton that dé tao khiéu nai guri dén Bao Viét, nguoi dung chon muc Tgo yéu cau boi
thuwong trén man hinh chinh.

Chon muc “Strc khoe” dé vao:

Budce 1: Lya chon ngudi dugce bao hiém:

BUGC 1: LUA CHON NGUOI DUGC BAO HIEM

1. Vil Tran Khoi
Sé thé VP.DO3.VNC.19.HD6.3

2.BVDR 60
Sé thé VP.D03.BVC.19.HD13.1

3. VU TRAN KHOI
S6 thé VP.D03.MED.19.18

4.BVDR 64
S6 thé VP.D03.MGC.19.HD5.2

5.BVDR61
Sé thé VP.D03.BVC.19.HD13.2

Buwéc 2: Thong tin yéu cau boi thudng: Nhap cac théng tin theo hudéng dan trén man hinh va
chuyén sang budc 3;

< Yéu cau béi thudng - Stic khoé

BUGC 2: THONG TIN YEU CAU BOI THUONG
Ngay bi bénh/Tai nan *

Kham diéu tri tai *

Chon bénh vién, phong kham ti danh sach ggiy

Chudn doén ca bac si/Nguyén nhan tai nan *

Hinh thic diéu tri*
O Ngoai tri

O NGi trd (Luu vién qua dém)
T ngay* DPén ngay”
8 )

D Ngu@i bénh cé dang & bénh vién ?
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Luu y: Nhdp i cdce théng tin bdt budc ¢é ddu * va ngay xdy ra bénh/tai nan phdi trong thoi han

bdo hiém cua thé da chon.

Buére 3: Nhap sb tién bdi thuong va hinh thirc nhan tién bdi thuong:

& Yéu ciu béi thudng - Stic khoé

BUGC 3: LUA CHON HINH THU'C NHAN TIEN
Ol THUONG

() Tién mat tai Bao Viét
(®) Chuyén khoan
Luu lai théng tin tai khoan
Ngu@i thu hudng*®
Vu Tran Khoi
S6 tai khoan*
9280302829404

Ngan hang *

Chi nhanh

Ha noi

Téng s6 tién yéu ciu béi thusng*

Hinh thic nhan tién béi thuding*

BAOVIETBANK - Ngan hang Bao Viét X

Buére 4: Chup anh ching tir trong bd ho so ciia Ngudi dugc bao hiém theo huéng dan trén man

hinh, cac muc c6 dau * 1a cac chung tir bat budc phai co:

o Yéu ciu béi thudng - Sirc khoé

BUGC 4: CHUP ANH HO sO

Pon thuéc/S6 kham*
Huéng dan

Hoa don, phiéu thu”
Huéng dan

Nhén “Guri di” dé dang ky yéu cau boi thuong trén hé thong ciia Bao Viét.

Nguoi dung s€ nhan dugc thong bao vé s6 ho so va veé viéc can thiet phai gui bo ching tir ban

gbc t6i Bao Viét.

Chi dinh KQXN/Két
qua chuin doan
hinh anh

Hudng dan

Bang ké khai chi tiét
vién phi
Huéng dan
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Téng céng ty Bao Hiém Bao Viét
Khi giri bo ho so gde, Khach hang can in, ky va giri kém theo GYCBT di dugc tao trén app hoic
giri dén email cua Khach hang.

Cdc yéu cdu gidi quyét quyén loi bao hiém tao trén BaoViet Direct sé duoc tiép nhdn va gidi
quyét tai Ban GOOLBH.

Trong qud trinh gidi quyét, Khéach hang sé nhdn dwoc cdc thong bdo qua SMS, Email va qua
App BaoViet Direct.

Sau khi yéu cau da dweoe kiém tra va xdc nhdn di diéu kién, Khdch hang can givi bé ho so ciing
vé van phong Ban GOOLBH tai Ha Ngi, TP Ho Chi Minh hodc Pa Nang (tity theo dia diém nao
thudn tién nhdt) d@é lam co sé cho viée gidi quyét cudi cing. TCT sé diéu phoi va quan 1y viéc tra
tién béi thwong cho Khdch hang qua hinh thitc tién mdt hodc chuyén khodn, trong dé viéc nhdn
tien boi thuong b&ng tien mat duwoc thuce hién tai dia diém van phong Ban GOQLBH noi Khach

hang dd ngp hoé so cing

4.6. Tim kiém Gara/Co sé'y té
Chon Tim kiém Gara hodc Phong kham/Bénh vién

Nhéap tr Khoa hodc chon tinh/thanh phé, Quér}/huyén, hé théng tu hd tro tim kiém ra danh sach
cac Bénh vién, phong kham (Gara) trong hé thong bao 1anh vién phi cia BHBV

Hoic c6 thé chon <Gan day> dé App tu hién thi cac ddi tac & gan vi tri cia KH

é Tim kiém Gan day

Phong k...

Nhap tir khoa..

Tinh/Thanh phé

Ha Noi -
Quan/Huyén

Quan Ba Binh -

PHONG KHAM GIA DINH HA NOI

298D Kim M3, Ba Binh

Bénh vién Pa khoa quéc té Thu Cuc

286 Thuy Khué

Bénh vién Pa khoa MEDLATEC

42-44 Nghia Dang, Q. Ba Dinh

Trung tam ky thuat cao va tiéu héa Ha Noi - Bénh
vién Xanh Pén (xem luu y sé 5)

12 Chu Van An, Q. Ba Binh

Bénh vién Pa khoa Héng Ngoc

1 Ninh. O. Ba Binh
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Kich vao tén Gara/Bénh vién tim thdy dé hé thong hién thi:

A . . Y X A . Tim kiém m kiém
Thong tin dia chi, s di¢én thoai
, o Nha Tho Lon Ha
Chi dud N df( 5 Phong .., ‘ o e P
.
il 3 Bdo tang Py v
1 duong tu vi tr1 dén co sO N hanh @ ' X X GaHa Ni}wU? aw,ema'> "
@ FrahoCiéo VAN CHUONG '
’ A . Chi Tich 3 a { e ':) (’
Kich <Xem thém> App goira | - Bca tong By 4 o A WFYros
Google map MR PHOCTAN | BEO5Gle o i trung uong '
H 3.1km Nha Hat Mia R
8 Q Tk?z?:gg 4 Nudc Thang Le THONG TIN
4 mins
\ 2 @
Sang tab <Gan day> dé duoc Y, e s
) % S u O NIl LonbaNs 14 Tran Binh Trong, Q. Hoan Kiém
- R <oz 0 a2 A s
hién thi cac co s6 ¢ gan vi tri ¥ o P Bénh vién Da khoa Tu nhn TriBic
: &) 0 219 Lé Duén, Q. Hai Ba Trung
ol :
% guea HaNGIi ) '} Nha khoa Pham Duang
Banh vién Ba khoa Héng Ngoc Téng 5, P-Tower, 52 Ba Triéu, Hoan Kiém
55 Yén Ninh, Q. Ba Dinh Khoa 1C
il e e Bénh vién Hiru nghi Viét Bic
8 Ph Doan, Q. Hoan Kiém
XEM THEM Bénh vién Mat Quéc té DND

4.7. Dit lich

Khi khéach hang muén dit lich dé giam dinh xe, KH chon chirc nang Ddt lich trén ing dung :
Khach hang chon Giam dinh xe trong Pat lich

Pat lich

Hay chon mét muc bén dusi

GIAM DINH XE
=7l ©atlich giam dinh xe tai nan

Buwoc 1 : KH nhap thoi gian mudn dt lich, chon xe muébn giam dinh
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Dat lich giam dinh - Xe cd gidi

PAT LICH GIAM DINH

Bién s6 xe/S6 khung*

6085858 ) v

Ngay gidm dinh* Gi&s giam dinh*
' 11/06/2021 @ 16:56:12 @)

Ho tén ngudi yéu cau*

NGUYEN BUC TUAN
Dién thoai lién hé*
0969196621

Lua chon dia diém dé Nhan vién Bao Viét sé dén giam dinh xe
® Gara

Khac

TIEP TYC

Buwoc 2 : Lya chon Garage thuc hién

Pat lich giam dinh - Xe co gidgi

LUA CHON GARA
Tinh thanh* Quan/Huyén*

Ha Na&i - Péng Pa -
Tén Gara/Xudng slra chira*

Cty CP Ford Thang Long -
Pia diém Gara*

105 Lang Ha, Phudng Nga Tu S&, Quan Déng Da, Ha Noi

Google

& Sus iy m

4.8. Danh thiép

Trong muc Ti¢n ich & man hinh chinh, KH chon Danh thiép dé tao danh thiép

KH chon Sura dé cap nhat thong tin, sau khi nhap xong thong tin, KH chon Cép nhat dé

luu thong tin da nhép.
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Thé Pién TU
Stfa card
s > .
BAOVIET \3 Holdings ° NGUYEN BUC TUAN °
NEWEZ
Nhan vién
= Ban QLDV
NGUYEN DUC TUAN NEWEZ NGUYEN &
Nhan vién 71 Ngb S Lién Nhan vién
Ban QLDV Tel 0969196621 Ban QLDV NEWEZ
Fax
M3 8 thué 71 Ngd Sy Lién
Mobile 0969196621
Email hoangthithuynazca@baoviet.com.vn 0969196621 t.com.vn
0969196621

hoangthithuynazca@baoviet.com.vn

Hay Cap nhat

= -, -

alslidiflglhlijilk]!
e Z xlclivibin|m)Es

123 @& O dau cach Nhap

4.9. Theo ddi sic khoe
Trong muc Tién ich & man hinh chinh, KH chon Theo doi sttc khoe. Trong chirc nang,
KH c6 thé nhép thong tin chiéu cao, can nang dé ung dung tu dong tinh toan tinh trang
sttc khoe co ban hién tai. Ngoai ra, chirc ning nay ciing thé hién cac thong s hoat dong
thé chét ctia khach hang (s6 budc chan di di trong ngay, théng ké s6 budc chan di di
trong tuan).
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A 0 & oo [ @)

Tuéi C.é.n né.ng Ngay f’?‘
hién tai muc tiéu
25 76 Kg 26/06/2021
o F I—
: : - Nhap thong tin chi so
168 cm 68 Kg
Cén ndng Ngay dat
" 34 88 Kg 26/06/2021
Chi sd sifc khoe
. " Can nan
Chi s6 BMI clia ban: 26.927 (Béo phi dd ) Chiéu cao muc ﬁ'éug

Chi s6 BMR cua ban: 1770.841 75 Kg
Lugng Calories can tiéu hao hdng ngay: 2259.0

. Luu théng tin
Muc tiéu phan dau:

3000 # 5000 &

S6é bubc da di

1,233 - 411 %
Téng s6 budc

3000

S8 budc con lai

1,767 e 58.9 %

< 12thg 7 - 18 thg 7 / 2021

Th2 Th3 Tha Ths Th 6 Th7 CN
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